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Installation Instructions 
 

 
 Please follow the step-by-step guide to install the MultiPlexBox Commissioning software: 
 
1. Extract all your files by right clicking on the downloaded file and pressing extract all. Choose where you 
want to save the software in the box that appears. Do not save the files to a place where you will not have 
permanent access, such as storage which requires an internet connection.  
 

 

 
 
2. Create a shortcut to the application “MultiPlex Commissioning” and “MultiPlex Update” software. Place 
these shortcuts on your desktop by dragging the shortcut to the desktop, or by right clicking and pressing 
“send to desktop (create shortcut)” see figure 2.  

 
 

Figure 1: Extracting the files 



Airflow Developments Limited 
Aidelle House, Lancaster Road, Cressex Business Park, High Wycombe, 
Buckinghamshire, HP12 3QP. United Kingdom 
T: +44 (0) 1494 525252   
E: info@airflow.com  W: airflow.com 

 

 

 
3. Use the shortcut to access the software and run it from your computer when you need it by double 
clicking on the shortcut you created. An initial update is mandatory upon install, please follow step 4 to 
complete installation. 
 
 
4. Update your software by following the steps listed below: 
 
4a. Connect the MultiPlexBox to your PC using a USB data cable. Start the “MultiPlex Update” application. 
Click on the “Establish connection via USB” button.  
 
4b. Once the box has been found, all system information will be displayed (version, date of last update). 
Click on the “Select file” button. This will open the Explorer and all available firmware will be displayed. 
Select  MultiPlexBox by clicking and confirm by clicking on “Open”.  
 
4c. If a newer version (recognisable by the higher number) is displayed under update information, start the 
update process by clicking on the “Start” button. The update process may take a few minutes and the 
status is displayed by green bars. This will be displayed in the software after completing the update. Now 
end the “MultiPlex Update” application. 
 

Figure 2: Creating a shortcut 


